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JON EMERY
We have continued to ride a wave of
success since our 10th anniversary last
year. 2019/20 was a record-breaking
year, with over $10 million in funding
awarded. I want to congratulate our
members on their hard work. This
funding will see more than 15 new
cancer in primary care studies begin,
despite the impact of COVID-19 on
research activity.

“2019/20 HAS BEEN A
RECORD-BREAKING YEAR,
WITH OVER $10 MILLION
IN FUNDING AWARDED.
THIS FUNDING WILL SEE
MORE THAN 15 NEW
CANCER IN PRIMARY CARE
STUDIES BEGIN”

Our focus on communication and
design support has helped us move into
a new phase with a range of resources
and support available for our members.
We’ve paid attention to producing
quality trial recruitment materials
as well as external facing content to
disseminate and share the impact of
our research.

I would like to highlight the continued
importance of embedding consumers
in all aspects of PC4’s research
development and conduct.
Lastly, our new Consumer Engagement
model has been designed to help
us connect with more consumers. It
ensures that consumer investigators
are part of all funding applications
and pushes the consumer voice to the
forefront during trial development.

Jon Emery,
Director PC4
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KRISTI MILLEY
This year we reached the mid-point
of our current strategic plan. We
have continued to focus on how to
improve the support of clinical trial
development. We also produced a
suite of resources focused on general
practice clinic recruitment. This was
complemented by our budget guide
for practice-based research.

“WE HAVE EMBRACED VIRTUALLY
CONNECTING WITH OUR
MEMBERS. WE HAVE WORKED
ON BUILDING CAPACITY TO
COORDINATE MORE ONLINE
EVENTS FOR MEMBERS TO
SUPPORT BOTH SKILL AND
TRIAL DEVELOPMENT.”

Our strategic action to develop a
new media strategy has helped us
expand our reach. We engage with
members across different platforms to
deliver information and support where
they are. We continue to use Twitter,
LinkedIn and our podcasts to share the
results of research as well as highlight
new tools and resources. We have
been able to successfully promote our
members research including arranging
guest appearances on primary care
podcasts such as ‘The Good GP’.
Working with our Community Advisory
Group, we developed a new consumer
engagement guide for our members.

This guide highlights the importance
of meaningful consumer engagement,
aligning that engagement with funding
body expectations and deciding if or
when consumer engagement should
include remuneration.
Unfortunately, we had to cancel our
2020 Scientific Symposium due to
COVID-19. Despite this, as we move
forward and navigate our way through
the new COVID-19 environment I feel
we have embraced virtually connecting
with our members. We have worked
on building capacity to coordinate more
online events for members to support
both skill and trial development. I look
forward to working with our Scientific
Committee to provide events with
greater value to our members in the
future.

Kristi Milley
National Manager, PC4
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2019 was a stellar year for our Scientific
Committee Co-Chair Professor Ray Chan.
Based at Queensland University of Technology,
Ray’s research focuses on Optimising Primary
Care for Cancer Survivorship.
Ray has been funded through an NHMRC Investigator Grant,
NHMRC Partnership Grant (with the McGrath Foundation), and a
Queensland Advancing Clinical Research Fellowship to undertake
clinical trials to implement and test nurse-enabled, shared-care
model involving specialists and general practitioners in posttreatment follow-up for breast cancer and lymphoma survivors.

FUNDING
HIGHLIGHTS
Professor
Ray Chan
PC4 SCIENTIFIC
COMMITTEE
CO-CHAIR
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THE PC4 TEAM

JON EMERY

KRISTI MILLEY

DIRECTOR

NATIONAL
MANAGER

NEW STAFF MEMBER
Carmody is our new PC4 Graphic
Design and Communications Manager.
She has recently completed an
animation short course and has been
implementating these skills to develop
a PC4 key messages animation as well
as various animations in our members’
updates and members’ area on our
website.

Special interests

PAIGE DRUCE
RESEARCH
COORDINATOR

NAPIN
KARNCHANACHARI
PC4 INTERN

CARMODY FORBES
GRAPHIC DESIGN
& COMMUNICATIONS
MANAGER
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PC4 welcomes Malcolm Clark to the PC4
GP Circle & Advisory Committee. We are
excited to have Amanda Piper join the
PC4 Advisory Committee as well.

Malcolm has been working as a full time
equivalent GP in the inner eastern suburbs
of Melbourne since 1993, and has a
special interest in aged care medicine and
chronic disease management.
He was practice principal at his own
General Practice for 13 years, and
merged his practice into the IPN network
in 2014.
Since joining IPN he has been part of
the leadership group responsible for the

development and implementation of
their chronic disease program (Inca), and
improving networking and team building
in their practices. He is the Medical
Director for the 26 IPN medical centres in
Victoria and Consultant Clinical Director
of Sonic Clinical Trials.

Amanda is the Head of Cancer Strategy in
the Strategy and Support Division at Cancer
Council Victoria. She has many years of
experience in management and leadership
roles in the hospital setting, with a passion
for transforming our health care system and
improving the experience of patients.

Malcolm is a Clinical Associate Professor
at the Department of General Practice
and teacher at Melbourne Medical School
since 2000.

Amanda has a clinical background in
Sleep and Respiratory Science, and holds
a Bachelor of Science, a Masters in Health
Administration and a Masters in Public
Health.

MALCOLM CLARK
Special interests

NEW COMMITTEE
MEMBERS

AMANDA PIPER
Special interests
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PC4 SCIENTIFIC
COMMITTEE
2/2

PANDORA
PATTERSON

LEANNE
MONTEROSSO

CLAUDIA
RUTHERFORD
KYLIE VUONG

MAX
SHUB

NELI
SLAVOVA-AMANOVA

TANIA
SHELBY-JAMES

NIK
ZEPS

NAOMI
LAWLESS

DARIUSH
ETEMADMOGHADAM

Dr Kylie Vuong is a valued member of the PC4 Scientific
Committee. She is a lecturer in Primary Care at the
School of Public Health and Community Medicine
at the University of New South Wales, where she
contributes to the discipline of general practice through
teaching, research and professional engagement. Her
research has a strong translational focus with aims to
improve health outcomes through health promotion,
prevention and early detection. Kylie maintains clinical
work as a vocationally registered general practitioner
in Sydney.

ROSS
LAWRENSON
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ELLE
ACKLAND

CLAIRE
EWART-KENNEDY

DON
PIRO

PC4
COMMUNITY
ADVISORY
GROUP
CAG

MAX SHUB

CELIA
PAVELIEFF

LOUISE
BAILEY

NIKKI
DAVIS

JULIE
MARKER

JASON
WHITE

GEORGE
FISHMAN

Max is a member of the PC4
Community Advisory Group. He is a
qualified pharmacist and a cancer
survivor having been diagnosed with
advanced prostate cancer 12 years
ago. He has a desire to improve the
quality of cancer research by bringing
an understanding of patients’ concerns
through his extensive involvement with
support groups, including the Prostate
Cancer Support Group network,
Prostate Cancer Outcomes Registry
Steering Committee, PoCoG SAC,
NEMICS Reference Group and Cancer
Trials Consumer Network.
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MATT GRANT
CO-CHAIR
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We also brought listeners new research on
early diagnosis research priorities, early
diagnosis for prostate cancer and meeting the
un-met needs of cancer survivors in Australia.
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OUR
ACTIVITIES
PODCASTS

We are extremely excited about
the reach and impact that our
two podcasts, Cheers with Peers
and Research Round-up, have
achieved in the 12 months we
have published episodes.
This season Cheers with Peers
targeted mid-career researchers,
with our new host Dr Jennifer
McIntosh. With her guests, Dr
McIntosh discussed key issues
mid-career researchers face such
as negotiation, building yourself
and your portfolio to be seen as
an expert in your field and for
our clinical members how do
you navigate continued clinical
practice, and your research.
Research Round-up has
exceeded our expectations with
regards to the audience and
the impact that the podcast

has made both locally and
internationally. We were able to
bring you highlights from the
Ca-PRI networks annual
conference in Toronto, which
was especially timely given the
postponement of this year’s
event. We also brought listeners
new research on early diagnosis
research priorities, early
diagnosis for prostate cancer
and meeting the un-met needs
of cancer survivors in Australia.
Research Round-up went on
hiatus in March 2020 but we
plan to be back in the podcast
arena In August 2020.

PC4 ANNUAL REPORT 19/20

I was able to interview
researchers, especially
women, who were a
step ahead of me in
their careers about how
they ended up being so
successful and how they
ended up where they did.
JENNY MCINTOSH CHEER WITH PEERS HOST - SEASON 2

‘As the host for Cheers
with Peers’ season 2
I was in the enviable
position of interviewing
many of my research
heroes and heroines.
I was able to interview
researchers, especially
women, who were a
step ahead of me in
their careers about how
they ended up being so
successful and how they
ended up where they did.

It was so interesting to
find out that most people
ended up in research
almost accidentally, a
series of unexpected
turns in their career
led them into the world
of research and their
success was often
supported by a mentor
or sponsor who saw
something in them that
they didn’t necessarily
see in themselves.

Somehow I think that
being in the driver’s seat
during the interviews I
was sneakily able to ask
all the things I wanted
to know about how I
could get to the next level
and I hope that others
can benefit from all the
fabulous stories and
advice I was given during
the interviews.’
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Be a visually appealing document
for members and the PC4 team to be
proud of. Increasing engagement factor for
members was also a high priority.

OUR
ACTIVITIES
ANNUAL REPORT

For the 19/20 Annual Report PC4
aimed to promote and reflect on
the financial year using a more
modern format.
The goal was to not only have
a report that highlighted PC4’s
key achievements and overall
objectives, but also be a visually
appealing document for members
and the PC4 team to be proud of.
Increasing engagement factor for
members was also a high priority.
All PC4 documents aim to have a
high standard of visual appeal to
make a lasting positive impression.
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3,829

IMPRESSIONS

26.7%
MEMBER UPDATE OPEN RATE
21.33% INDUSTRY AVERAGE - MAIILCHIMP

846

PC4
@PC4TG

We are PC4 and we will connect
primary care and cancer
research. #WorldCancerDay
#CancerResearch #IAmIWill
11

35

4 Feb 2020

FOLLOWERS ON TWITTER
UP 37% FROM 2019

87
FOLLOWERS ON LINKEDIN
UP 98% FROM 2019

PC4
SOCIALS
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TRAINING
AWARDS

We continue to support the growth of cancer
in primary care research through our Training
Award program which encourages health care
professionals to engage in research. This year
we awarded five recipients.

LEANNE
PASANEN
Leanne Pasanen from
St. Vincent’s Hospital
in Melbourne will be
investigating patient
perceptions of health
care professionals
responsible for
managing adverse
events in patients
with advanced
cancer receiving
immunotherapy.

CARLA
THAMM
Carla Thamm, a
recipient of our travel
Training Award,
attended the
GP2019 conference
and met with
research collaborators
investigating financial
toxicity as a result of
cancer treatment in
patients.
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EMMA
KEMP
Emma Kemp will use
her Award to undertake
a systematic review of
interventions for breast
cancer survivors and
categorise interventions
to the domains of the
Quality of Cancer
Survivorship Care
Framework.

REBECCA
BERGIN

GEMMA
SKACZKOWSKI

Rebecca Bergin (PC4) and Gemma
Skaczkowski (PoCoG) will develop their skills
and work collaboratively to undertake a
systematic review of the nature and impact
of patient and public involvement in cancer
research.
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The SCORE trial is led by Professor
Michael Jefford the Director of the
Australian Cancer Survivorship
Centre (ACSC). This trial is testing
a shared care model for colorectal
cancer survivors. It is comparing
hospital-based follow-up to shared
hospital/community follow-up.

This trial has been recruiting patients
from 4 Melbourne-based hospitals.
The trial has recruited nearly 150
patients.

Professor
Michael Jefford

Fi n d o ut
m o r e ab o ut t
h
S CO R E t r i a l e
here

SPOTLIGHT ON

SCORE TRIAL

PC4 ANNUAL REPORT 19/20

This year we delayed our ECRN activities
due to COVID-19, but we have rebounded
to schedule three virtual workshops for our
members in August and September 2020.

THESE WORKSHOPS WILL COVER:

ECRN

EARLY CAREER
RESEARCHER
NETWORK

Complex intervention design
in primary care
PROF JON EMERY, UNIVERSITY OF MELBOURNE

Patient reported measures in cancer
in primary care trials
DR CLAUDIA RUTHERFORD, QUALITY OF LIFE OFFICE

Hybrid trial design and
implementation in primary care
DR NATALIE TAYLOR, CCNSW
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Dr Natalie
Bradford
We would like to
congratulate
Dr Natalie Bradford who
is part of our ECRN on
her successful NHMRC
Investigator Grant
application
in 2019.

PC4 ANNUAL REPORT 19/20
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We held Concept Development Workshops in November, March and April.
Nine new concepts were presented that spanned topics including:

Testing patient narrative
SMS messaging in general
practice to increase
participation in the
National Bowel Cancer
Screening Program in
Victoria
Investigating the impact
of psychosocial support
for West Australians living
with an advanced cancer
diagnosis

Transition to primary care
for Australians living in
remote Queensland
A pathology service
patient-reported outcome
monitoring system
An online platform
for managing patient
symptoms in life after
cancer

Following these workshops, it was great to see that
some of these studies had progressed to the stage
of applying for funding and were further reviewed
at our Peer Review Workshop in October.

An RCT of a decision
aid to support informed
choices about taking
aspirin to prevent cancer
and other chronic
diseases

Evaluating the feasibility
and acceptability of a
lifestyle-focused text
message intervention for
women with breast cancer,
delivered in primary care

A QI program in general
practice that incorporates
a new technology
platform (Future Health
Today) with audit, recall,
clinical decision support
and monitoring of QI
activities
Informing responses to the
rising incidence of early
onset colorectal cancer

WORKSHOPS

28
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CUTTING

PROJECTS
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RESEARCH ACTIVITIES

Below is a summary of our research activities of the last year and how they
map across the cancer continuum. Over the last 12 months, our portfolio has
particularly grown through our support of survivorship projects.
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In 2013, PC4’s palliative care working group embarked on an
ambitious series of systematic reviews to summarise the role of
primary health care professionals in palliative care.
This working group was led
by Geoff Mitchell and many key
members of PC4 including
Leanne Monterosso, Claire Johnson,
Joel Rhee, Matthew Grant, Hugh
Senior and Patsy Yates.

on the role and performance
of GPs in providing symptom
control at the end of life, and
patient and carer expectations
of advance care plans and
place of death.

This amazing series was
finally completed in July
2020. The first two systematic
reviews of the series focused

The team then focused on
GP physicians’ and nurses’
self-reported multidisciplinary
end-of-life care, and

Systematic review
of general practice
end-of-life
symptom control.

General practice
palliative care: patient
and carer expectations,
advance care plans
and place of death A systematic review.

General practice
physicians’ and
nurses’ self-reported
multidisciplinary
end-of-life care: a
systematic review.

facilitators and barriers to
general practitioner and
general practice nurse
participation in end of life
care. The final systematic
review examined how models
of care impacted GPs and
GP nurses’ provision of end
of life care.

Facilitators and barriers
to general practitioner
and general practice
nurse participation
in end-of-life care:
systematic review.

General practice
nurses and physicians
and end of life: a
systematic review
of models of care

1) Mitchell GK, Senior HE, Johnson CE, et al. Systematic review of general practice end-of-life symptom control. BMJ Support Palliat Care. 2018;8(4):411-420.
2) Johnson CE, McVey P, Rhee JJ, et al. General practice palliative care: patient and carer expectations, advance care plans and place of death-a systematic review [published online ahead of print, 2018 Jul 25]. BMJ Support Palliat Care.
2018; bmjspcare-2018-001549.
3) Senior H, Grant M, Rhee JJ, et al General practice physicians’ and nurses’ self-reported multidisciplinary end-of-life care: a systematic review BMJ Supportive & Palliative Care Published Online First: 29 August 2019.
4) Rhee JJ, Grant M, Senior H, et al Facilitators and barriers to general practitioner and general practice nurse participation in end-of-life care: systematic review BMJ Supportive & Palliative Care Published Online First: 19 June 2020
5) Mitchell G, Aubin M, Senior H, et al General practice nurses and physicians and end of life: a systematic review of models of care BMJ Supportive & Palliative Care Published Online First: 27 July 2020.

SPOTLIGHT ON

PALLIATIVE CARE RESEARCH
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This project developed and validated a clinic-based data collection
process to address the problem of the lack of routine assessment and
audit tools for GP-led palliative and end-of-life care in Australia.
This clinic-based process was then
implemented in general practices in
the three Australian states of Western
Australia, Victoria and Queensland
between September 2018 and August
2019.
We received 272 reports on the last year
of care for patients from 63 participating
GPs, including 137 reports from 41 GPs
in Western Australia. The collected data
offered a clear picture of the nature and
context of palliative and end-of-life care in
general practice.
The central and unique role of GPs in
provision of palliative and end-of-life
care was demonstrated in this project.
For over 90% of patients, GPs perceived
themselves as either the primary care
coordinators (53.2%) or an important part
of the care team (40.4%). According to
GP reports, end-of-life care for one-third
of patients could have been improved.

Management issues related to the complex
mixture of symptoms in their patients’ last
week of life and the clinical challenges of
addressing these symptoms, as well as a
significant percentage of home residents
being unable to be dying at home as
they wished. Although GPs were highly
involved in a range of end-of-life activities,
coordination of care, discussions of endof-life issues and planning for death, there
are still opportunities to optimise care if
GPs could be better supported.
We proposed a comprehensive approach
to support GPs to better provide this
care, including greater integration with
specialist palliative care services, reform of
reimbursement models, greater

information-sharing with external services
using advanced information technology,
additional palliative care training
opportunities and external support from
specialists, and a broader communitycentred approach to supporting patients
and their family.
A further recommendation is that
continuous quality improvement should
be built into routine collection and
assessment of clinical data, including
regular feedback.

SPOTLIGHT ON

END OF LIFE CARE
IN AUSTRALIAN GENERAL PRACTICE
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PC4 WHERE OUR PROJECTS ARE
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CONNECT WITH US
info@pc4tg.com.au
pc4tg.com.au

@PC4TG

